
                                

 

       Introduction to your website profile 
 

The bibbulmuntrack.org.au website is more than a ‘brochure’ site. It is integrated with a large contact 
database, event booking system, online shop and more. 

The database includes BTF members, volunteers, event participants and other contacts. As a contact, 
you have a personal account (or ‘profile’) on our database. This is updated (or created) by the 
Volunteer Manager when you become a volunteer. 

 

Your online profile 

Your online profile contains information relating to you and your volunteer role/s. The username of 
your profile is the email address you have given us. You will also need to create a password. 

Logging into your profile is easy. However, if you are not sure how, or it is your first time, then visit 
the Website Help page at www.bibbulmuntrack.org.au/contact/website-help/. 

Once you have logged in, you should see your account dashboard as pictured below. This gives you a 
summary of your interaction with the Foundation, including your membership details if you are a 
financial member of the BTF, your volunteer role details, your purchase history and details about any 
registered end-to-end walk. 

Particular elements found on the account dashboard will be useful to you as a volunteer. These are 
circled in the image below. 

 

 
Your account dashboard 



 

‘Edit profile’ tab 

Click on this tab to view or change 
your contact details. 

Please keep your details up to 
date so we may support you as 
well as possible.  

All the fields with an asterisk must 
be completed.  

Click Submit once you are done. 

 

 

 

 

 

 

Your contact details 

 

 

‘View Volunteer Profile’ link 

Click on the link to check your 
Volunteer Profile, which gives 
more detailed information about 
your volunteer status, role/s, 
maintenance section (if you have 
one), emergency contacts and 
vehicle details.  

Note that you can only view these 
details; contact the Volunteer 
Manager to make any changes. 

Maintenance volunteers: in the 
Track section details, click on Map 
to display the start and end points 
of your maintenance section 
within Google Maps. 

 

 

 

 

Your Volunteer Profile 



‘Volunteer Portal’ and ‘Go to Volunteer Portal’ links 

Click on either link to be redirected to the Volunteer Portal (a separate website page, which will 
open in a new browser tab). Only currently registered volunteers have access to the portal. 

The portal is the site where you: 

• Submit your volunteer hours 

• View your previous timesheets 

• Lodge Track and campsite inspection reports 

• View previous reports for any Track section or campsite 

• Edit previous reports which have not yet been Processed 

 

Please refer to Volunteer portal instructions.pdf for all the details you’ll need on engaging with the 
portal. 

 
The Volunteer Portal 


